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The Riviera International Conference Centre is Torquay’s premiere leisure,
entertainment and conference centre with myriad facilities to satisfy the most
discerning of customer. It has a large fun pool with wave machine and slides,
bars and brasserie to offer fine dining, a very well equipped gym and a set of
conference rooms to cater for events of all sizes and themes.

Such a large, customer focused organisation requires finger on the pulse
information for it to operate effectively and respond rapidly in a highly competitive
market sector.

Having a new installation of Sage 50 to handle the accounting function, the
Financial Accountant, Grace Craig, recognised that the Sage software’s reporting
capabilities were no match for such a dynamic business’ requirements.

In early 2008 John Charlesworth, then Technical Services Manager at Blue
Valleys Software and now Reporting Solutions Scotland, installed BVxL for Sage
50 and provided training and report writing support at the Riviera Centre. Working
alongside Grace, a portfolio of reports was created to not only provide essential
accounting reports such as balance sheets and profit and loss, but also to provide
management reports for the various department heads. This enables them to view
up to the minute key performance information about their areas of responsibility
and so make more informed and effective business decisions.

“ . BVxL has provided the facility to create real time reports in
BVXL has given our the global standard of Microsoft Excel. The reports are
managers the ability to therefore not only familiar to windows users but can be
access up to the minute (istributed throughout the organisation and beyond
business information without compatibility problems.
across all of their
departments. This is
having a tremendous
positive impact on our
business management
and planning.” BVXL reports are live Excel reports and so all the power of
Excel can be added to the data retrieval capabilities of
BVxL. This provides unrivalled reporting power at your
fingertips.

The reports include dynamic filters that allow figures to be
refreshed based on parameters such as department or
date range, selected from a drop down menu on the
report.

Grace Craig
Financial Accountant
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BVxL—The simple solution to complex reporting



